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Twitter Supplier Portal Overview

TwitterD Y 75 4 ¥—AR—A L TIL:

Twitter’s Supplier Portal allows you to:

o THULMER (RITHE®M. EF. ERAFEBRLGE) CHTLERZEETD

Manage changes to your account information (such as bank details, address, contact information)

o TWitterTRITEINEIRTOA—ToE LV O—-XDFEIE (PO) 2XRRT

%

View all open and closed Purchase Orders (POs) issued by Twitter

o TwitterMFEREZXEEIFER L TEIET S - EFA—ILIZFE

Create and submit Invoices for Twitter directly - no emails required
o SEDXILVBLEBEDXILVBZHERET S
Review upcoming and past payment dates

e PO, HFRZE, XHWZDOLTEMIT S

Ask questions about POs, invoices and payments

COHARFTIRH, YTSAV—R—FILATINLDHEEEZERT 2HEOBEL

LEI,

B2LE]

This guide provides an overview of how to use these features within Supplier Portal.
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A—LEH

Home Screen

Supplier ConnectlCA 5 A4 > L1z, h—LEBE@EIET 74 I b TERIEF TIZHYFE
ER

After logging into Supplier Connect, the home screen will default to the Purchase Orders tab.

R—LBEEMNS, FAQ (K< HHER) TEMERZERLE-Y. QRATERLE
Y., SBEIYBEARYTEET,

From the home screen, you can review the FAQs (Frequently Asked Questions) for additional information, ask us a question via
Q&A, and switch languages.

Fx

Purchase Orders

RIEZTICE. BITENEITRTOPONKRREN, BEREZERTEET,

The Purchase Orders (POs) tab shows all POs issued to a company and allows you to create an Invoice.

=TV D —XWADPONRTENET . WEDRKIEZRTY BICIX. PO#EI YUY
L/ij-o

Both open and closed POs will be listed. To view a specific PO, click on the PO#.



), Saved Searches

12345678/0

Open 10/09/2018 UsD 21,640.00 21,640.00 Larrybird@twitter.com Twitter, Inc

PODEFHMZR %

Viewing PO Details

FEIEZE@EICIE. BERIHM, HMEH. BEFRE. RARFRE. BET—XD
32Dt/ avIT, BREDHEIZICHET 2T ATORHRARTINET,

The PO screen shows all information related to a given PO in three sections: PO Details, Attachments, and Related Invoices,
Unapproved Invoices and Related Cases.

POMD ¥4
PO Details:
o TwitterDEERE I VT 1 T 1 DEfH
Twitter bill-to entity details
e POXRT—RRX (#—T>, 4 B—X)
PO status (open, closed)
o IXICEHT HHAMIER (B /HE. HE. £8. BAR)

Line item information about the order (description, quantity, amount, currency)

o PORA—TUDFHA., IXICEL>TVWARLEDEEE

For open POs, open amounts remaining on the order

T7A4ILEED )Y LT, FFIT74ILE22 3 oh5PONPDFXEEXS ™S O—
FLTLIEELY,

Download a PDF copy of the PO from the Attachments section by clicking on the file name.



REDHKIZICTONT, BET HHRE. REZBDFRE. BLUVEET HEH (PO
DRI 7ALDTORIVay) ZHEBTHEHICRIO0—-LLET,

For a given PO, scroll down to review Related Invoices, Unapproved Invoices and Related Cases (section below PO
Attachments):

o EETHHEREICIE, POICKH L TEREICUEIN-TNTOFERENRT SN
F9,

Related Invoices shows all invoices successfully processed against the PO
o RABDFBEREIZIX. POISH L TREARFLIFVESN TOVEVFERENRT
ENnFEJ,

Unapproved Invoices shows invoices received but not yet approved or processed for payment against the PO

o HEITLHEHTIE. QRAV—IILZH L TPOICEHL TRESN-EBNRT SN
F9,

Related Cases shows any questions raised about the PO via the Q&A tool

12345 Fully Paid 05/04/2018 06/18/2018 06/14/2018 usD 12 017.59 12 017.59

AREBEERT S

Create an Invoice
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FFEREDEM|ZY ) v LT, FHEEA 5O0pen PODTwitter ADGEREZZ/ER L F
¥, FREICIIPODFHMMNERMANSINEY ., FREBSHVDETY . FREZEY
Vw93 dE, BRAZEHFLTHLVERERRSEDIZENTEFET, KLXEY
Vv 09dE TZRIKRTEET T, REAT7MULNBETHY ., RESHI-FHRE -
TOIRELADHYZFT,

Create an Invoice for Twitter for an Open PO from the details screen by clicking Create Invoice. The Invoice will be pre-populated

with the PO details. An Invoice Number is required. Invoice date can be updated to reflect new invoice by clicking Invoice Date.
Lines can be removed by clicking the red X. An Attachment is required and must match the information provided.

> 12345678/0 > reate Inv e

| Date
03/18/2019

[+

PO Line# Item Description Quantity Unit Price Currency
Larry Bird Jump Festival

SUB TOTAL OTHER TOTAL
USD 21,640 usbo USD 21,640

© New Attachm

[fTEMZY ) v Y LTEMDPOTZEMTEEY . BIMDBFEFRIL. TTOBRFIFR
NEHFSNERICOAFEMATEET, FREAMIPORME —HT LIVBELH D=
O, HLLBAMZEMT S EETEEFEA,

Additional PO lines can be added by clicking Add Line. Additional line items can be added but only after the original line quantity is
updated. Invoice lines items must match PO line items so no new items can be added.




PO Line# Item Description Quantity Unit Price Currency
1 Larry Bird Jump Festival 640 1 USD
VAT/GST 1 0 UsSD
Shipping 1 0 UsD
1 Larry Bird Jump Festival 21,640 1 USD

SUB TOTAL OTHER TOTAL

USD 22,280 uUsD o USD 22,280

BTCDBFEREICRDICE, RFEIZV IV I LFET, FEEIZIV VI LTODER
EZTwitter[CEELEY . COFEREIZHIRT HICE. [BIRIZV YUY I LFET,

Click on Save to return to this Invoice later. Click on Submit to send this Invoice to Twitter. Click on Discard delete this Invoice

AR

Invoices

[Invoices]Z FIZI. TwitterDZ TR 1= T R THDERENRRINE T, REFDEHE
RENLEIZRTIN, FORICKIDODNIE-FRELNRRTEINET, —ERXRTIN=%
EREICIE, ROELSIZTRTINET,

The Invoices tab shows all invoices received by Twitter. Invoices in pending status will appear at the top, followed by paid
invoices. Each invoice listed will show:

o FEKREES
Invoice #

o FKH. LEAHLUXILH
Invoice date, received date and payment date

o TwitterBEPOES
Related Twitter PO number
==E SFL

o FFREDEE
Currency of invoice payment

o XILEEE

Amount paid
o TwitterT T4 T«
Twitter entity

REDFEREERTI DI, FREBSZEV v I LTS,

To view a specific invoice, click on the Invoice #.



123456

Paid Standard

12345678

Twitter Australia

uUsD 2713.30 Holdings Pty
Limited

FREOHMZRTY S

Viewing invoice details

EREEEICIE. BEDERZECEET ZITARTOEBRNRRINET, TwitterH¥l
HL-ERKEDPDFXEZRTT HICIE. [BEEREIZ T2V VI LET,

The invoice screen shows all information related to a given invoice. Click on the Related Invoices tab to view a PDF copy of the

invoice Twitter processed.

nvoice Numbe Bill T
123456

0 Number Sydney, 2000 AU

SUB TOTAL
UsD 2,713.3

Attachments

larrybird.pdf

Holds

Ship T

Twitter Australia Holdings Pty Limited Twitter Australia Holdings Pty Limited

Sydney, 2000 AU

Item Description

TAX
usbo

09/13/2018

B Create Case

Dperating Unit

Twitter Australia Holdings Pty Limited

Quantity Unit Price Currency Amount
usoD

0.3 1 USD 03

TOTAL
USD 2,713.3




L

BEDHEREIZCOWLNT, RE. BEXILW., BLUVBEES—REFHERT H-HIZRY
A—JILLET (BERERHAT7A4ILTOEITY)

For a given Invoice, scroll down to review Holds, Related Payments and Related Cases (section below Invoice Attachments):

o REICIE, FREEHEDHENRTINTT,

Holds shows any invoice related issues

o BHEXILWZIX. EDREFKREICEET HIFH

Related Payments information related to that particular invoice

o HEETLHEHTIE. QRAV—IILZNLTPOICEHL TRESN-ERNRT SN
i-d—o

Related Cases shows any questions raised about the PO via the Q&A tool

52 A

Payments

[Payments]Z? F(Z(&, TwitterlC &k 23 R TOZILWLARTINET, THWLIZIDWLT
DEMERIE=-OICKIWH#ZED ) v LTLESLY,

The Payments tab shows all payments made by Twitter. Click on the Payment # to view details about the payment.

XILVDFMEEET HFERETHRL TS,

Review payment details and related Invoices.



t > Payment # 98765432101 BB Create Case

Payment Information

December 21. 2016 Reconciled TFR_BOFA_US_USD_1234
December 22, 2016 Twitter Intl Wires 8,544.32 USD
Supplier Information
Larry Bird Larry Bird LLC 1355 Market Street
San Francisco, CA 94103
LOS ALTOS-CA LOS ALTOS-CA

Related Invoices

12345 8,544.32 UsD 10/24/2016 Cust ID: Twitter - Larry Bird

r—2x

Cases

[Cases]? T, HFE, HRE. ZOHOBSBVWELEIZEALTH TS 4 v—FKR—
FILATITION-EROERNARTINET, LWVERZT S(Z[ENew CaseZx Y
Jw o LTLESLY,

The Cases tab shows a history of questions asked within Supplier Portal about POs, Invoices and other queries. Click on New
Case to ask a new question.

=)

BEDMEE (PO, BRE. — MG L) ZHA LGNS —ADERIERR LI5S
[F. TN DFHEMNT—RXICHERANSINFET,

If Create Case is selected while reviewing a specific area (PO, Invoice, General, etc.), those details will be pre-populated in the
case.

10



Invoice t 3 Invoice# 123456

B Create Case

voice Number Bill To Ship To

L 0 Operating Unit

123456 i ¥ Twitter, Inc

PO Number
Item Item Description Quantity Unit Price Currency Amount
Larry Birds Jump Festival - Birds Nest Beanies Larry Birds Jump Festival - Birds Nest Beanies March 5.... C 1 USD 0
Larry Birds Jump Festival - Birds Nest Beanies Larry Birds Jump Festival - Birds Nest Beanies March 5.... 7600 1 USD 7600
Shipping usb 496.43

SUB TOTAL TAX TOTAL
USD 8,096.43 usb o USD 8,096.43

TwitterNEBICEER K BETESELIIC, IRTOBEERBHREZIEBALTLIEELY,
TwitterhVRIE L 1= & F1Z, BET 2 EREICEA —ILAEESINET, [EEZE2Y Y
HLT, BEMZETwitterlZEELTL &L,

Fill out all relevant information to allow Twitter to answer questions quickly. Emails will be sent to related contacts when Twitter has
responded. Click on Submit to send your question to Twitter.

Invoice List » Invoice# > Create Case

@ Submit

Category
Invoice Related

Sub Category
Invoice Number
123456

Title

Description

Attachments @ New Attachment

11




L

EHIKE

Change Request

Company INfo TITHhN I R TOEEFIEEFHEIZELHICRFINET, RT—
BN TREBH ] OEE[FTwitter TEEHFTY, TwitterlCk > THEEBSN-EEIE
[ARFEH] AT—BRIBYETN, EESNEEIE HEE] RAT—FXIZHYF
ElD

Any changes or updates made under Company Info will be logged here. Changes with a Status of “Pending” are under review by
Twitter. Changes approved by Twitter will have an “Approved” Status, whereas rejected changes will have a “Rejected” Status.

RBPOLTEITEEEFA,. KHVYIZ, T oEILEBIRL T, £HEHREI IHOME
BERELS—EHFELET, TOVIIRAMDRT—ARIE THv owILFEHA] (21
YEI,

Changes cannot be made to any Pending Change Requests. Instead, select Cancel and edit the desired information from the
Company Info tab again. The original Request will have a status of “Cancelled.”

CR881 Larry Bird 03/08/2018 Pending
CR880 Larry Bird )3/08/201¢ Pending
Update '

Larry Bird ) 01 Cancelled
Larry Bird 7/201¢ Pending

E-3an) k0

Company Info

(& 1ER] 2 TITE, FoR—T 4 T PICTwitterE KRB SN TV SFHNRTEINE
ERS
BIETEBIRTDHE. ChoDFMEHRE LY. SHFER. S, ERE, RITE
], ZAT7MILOEMPCEENTEET,

The Company Info tabs displays the details shared with Twitter during Onboarding.

12
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Selecting a sub-tab allows you to review these details, and add or make any necessary changes to Company Information,
Locations, Contacts, Banks and Attachments.

S HROEER

Editing Company Information

[EHIERZ TOHMICERTZMA R, REIZI7VYILTINLDEEXFMEDR
TH5MN [V RMNZEIUYY LTEBZRELET,

After any changes are made to the detail on the Company Information tab, click on Save for Twitter to review and acknowledge
these changes in our records, or discard changes by clicking on Reset.

COMPANY INFO

Company Information

Supplier Name Alternate Name

Larry Bird LLC

Supplier Type x |[dentification N

Supplie 12-34567890

FREMIRER BN & §RSE

Adding and Editing new Locations

[FRFArEH)Z 2 ) v o LTHFEEML, §XTOBEI 4 —ILRIZAALET OB
fTLWTWFET) . REZIVYILET, TwitterMU VIR FEZITR -2 L&
BT BE0IC. RBWARYy T7y IThREFESNET,

Click on New to add a Location and enter all required fields (marked with an *). Click on Save. A Success pop up bubble will be
displayed to confirm Twitter’s receipt of the request.

F—LADEERZHEZELTWVAHE., VI IX bSh=FMICIE TREP) RT—5X
BARREN, [EREVIIRANZITHRTEFET, Twitter MR L THEEIT &, R
T—RRAF 7O T1471 ERTENFET,

The details that were requested will show a “Pending” status while our team reviews this change and can be tracked on the
Change Request tab. Once Twitter has reviewed and approved the Status will show as “Active.”

13



@ Locations
Locations Q
1355 Market Street : larrybird@twitter.com
San Francisco, CA United States PENDING
ahiblees San Francisco, CA 94103 fed e -
1355 Market Street
San Francisco, CA San Francisco, CA 94103 United States Active T
larrybird@twitter.com
) ) 1355 Market Street
San Francisco, CA San Francisco, CA 94103 United States Active larrybird@twitter.com

FAEMDFMZEELEL, (RFIZV VI LT, ThoDXEEZHRLEY (EE
K384 JTEH)

After any changes are made to Location details, click Save for Twitter to review and acknowledge these changes in our records

(tracked on the Change Request tab).

FEMZHRT SVENHYEIN?7T—RERE. RROMERHAIRZ) I TX ML
FIo

Need to remove a location? Open a Case and request the end date of a location.

¥ L LERR DB &Rk

Adding and Editing New Contacts

[EREFER|Z T T, FRIZI ) v I LTERSKZEML, IRTOFREANLE
T (BLH, BLUBFA—ILT FLANMRBETY)

On the Contacts tab, click on New to add a Contact and complete all details (First and Last Name and Email are required).

il Company Informat & ca S B Contacts J Ban 2 / yment

a c
Name Department Title Status Email Phone
Larry Bird Active Larrybird@twitter.com

14
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[EREDEM TR ELRR—FILT IR EERT D E. EREEIY TS5A v —FKR—
BIIZTOERTEET, BELBR—EFILTIERFzVvIRYIRANLE TIZHST
WBER L, TwitterlZRILDEHRE L TOHERALET,

On the Contact Details, selecting the Required Portal Access will allow the Contact to access the Supplier Portal. Those Contacts
with the Required Portal Access checkbox not checked will only serve as helpful information for Twitter.

BHOMAEMZFORMF. ERELTZTOBAOIDICEAEMTHAIZENTEET,
MREREIV I L, FAYTEOUAZa—oBMEERLET,

A company with multiple locations can associate a Contact with one of their locations; click on

New and select a location from the dropdown menu.

Contact Details & Contacts

First Name Last Name
LARRY BIRD
Email Telephone

LARRYBIRD@TWITTER.COM

Require Portal Access End Date
o 12/31/2024
Associated Locations @ New
Address Name Status End Date

EREFZEHL, WEBER—FILTIER]ZERLTHTSAVYR—FILADTIER
FIRIELET,

Update Contacts and provide access to the Supplier Portal by selecting the Required Portal Access.

EBREICEREEMAL. REIZVUY I LT, BRAONLDERZREZRELET

([ZEBEXR]|Z T TEH) . Twitter WEBRR—FILT IR FzvIRYIREL
UIZLFRETHLIVEREZRZEL-RICHMO T, O A4 UERERZZ(TIWMY F
T, TNODRT—RRIE 7O T4T) ERXRTREINFET,

After any changes are made to Contacts, click on Save for Twitter to review and acknowledge these changes in our records
(tracked on the Change Request tab). Only after Twitter has approved new Contacts with the Required Portal Access checkbox
checked will they receive their login credentials; their Status will show as “Active.”

ERATHIRT ALENHY FIH 2 EREDFHEMHRTHZEMLETS,

Need to remove a contact? Add an End Date on their Contact Details.

15



SRITIH DB & Rk

Adding and Editing Banks

L

RITERZEMEIIEHFLET ., BanksNDFMICEEZMA -6, (REFIZV Y

2LTLaA—FADINLDERE ZHER

LZJ ([Change Request]® J TiEBH) .

Add or update Banks. After any changes are made to the detail within Banks, click on Save for Twitter to review and acknowledge
these changes in our records (tracked on the Change Request tab).

HLOLRITERREANT HEE, L—TAVTFVN—ZARNTHE. RITHR. XE
&, EFT. TRETH, ERFE., BELUVHERSHABBMICANSIAET,

When entering in New bank information, once routing number is entered it will auto populate Bank Name, Branch Name, Address,

City, State and Zip Code.

RITHERZART DVENHYEI N ? 7 —RXZHE. RITHEROKRTHZUI IR b

L/-i-d—o

Need to remove bank info? Open a Case and request an end date of a bank.

Banks

Bank of America BANK OF AMER... XXXXXX1234

Bank Details

Require Intermediary Bank
Details

Are International Payments
Allowed?

Country
United States

Routing Number
123456789

Bank Name
BANK OF AMERICA, N.A.

Account Number
1234567890

Address]
1355 MARKET STREET

State
CA

B Banks

usD

Payment Method

Accepted Currency
usD

SWIFT Code
ABCD1234

Branch Name

Beneficiary Name
LARRY BIRD

City
SAN FRANCISCO

Zip Code
94103

Larry Bird

Account Type
CHECKING

16
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BEAI27ANEBNTS

Adding Attachments

[#FHZI ) v LT, ZNXEORBEELEDRFI7AILEEMLET, Y75
ANV—"D0bhTd) EFER - TwitterEFf= (X TS/ v—EFXa AV FEHRHBELTWL
B, - TwitterDEHITKFF a2 AV FEHRBFLTWS2 A FLEZBRLET, 774
WERFSYTERLEI7YyITO—FLTRFZIIV VI LET, HffLizb. 7740

AU O—RTEET,

Click New to add any Attachments, for example any legal or tax documents. Select a Category, From Supplier - a company
sharing documents with Twitter or To Supplier - Twitter sharing documents with a company and add a Title. Drag or Upload file

and click on Save. Once attached, the file can be downloaded.

TRTCOBFIT7AILE[FFLAD KR ITTHRATEET,

All Attachments will also be available under the Documents tab.

WMET7ANZHIRT DRENHY FIM? 7 —RERMLS

Need to delete attachment? Open a Case

& Attachments
Attachments
TESTING From Supplier March 08,2019 Larry Bird
TESTING To Supplier March 08,2019 Larry Bird

B

Documents

1.pdf

TwitterE = IFERICK > THRMN EINEXEZRTELUVA Y A—FT 5, RfFT77
AILEEBMTBICIE, FRIZV2V VI LET, YT v—nohT3) ZFRL.
From Supplier - Twitter& F¥ a2 AV FEHB L TWVWSR#. F=I[ETo Supplier -
Twittert St E FFXF 2 A FEFHBELTWS 2 A MILEERLEST, 77AMILE R

Sy IFELE7yITA—RLTRFIZV VY I LET,

View and download documents attached by Twitter or a company. Click New to add any attachments. Select a Category, choose
From Supplier - a company sharing documents with Twitter or To Supplier - Twitter sharing documents with a company and add

a Title. Drag or Upload file and click on Save.

17



RERSNFEA,

Y

[RE¥aADRMERTIZHRMENF=REa A ME, [ERHBERIORMA T 742 TIZIE

Any documents attached on the Documents tab will not show on the Attachments tab under Company Info.

Add Attachment

Category

Description

“ Drag/Upload File

PURCHASE ORDERS INVOICES
Q

Title Description
1056318.pdf PDF Invoice Image
1055160.pdf PDF Invoice Image

PO_81_10120631...

1051387 .pdf PDF Invoice Image

PAYMENTS

R Save E Close

CASES CHANGE REQUESTS

Category

Invoice Internal

Invoice Internal

Documents

Invoice Internal

Creation Date

10/11/2018

10/10/2018

10/09/2018

10/09/2018

COMPANY INFO

Created By

MARKVIEW

MARKVIEW

AUTOINSTALL

MARKVIEW

DOCUMENTS

c

Attachment Name

& 1056318.pdf
& 1055160.pdf
€ PO_81_10120631_0_US.pdf

& 1051387.pdf

ARBEE L. BEOHREIEET 5T TORERETENES, TwitterAt
B LR EOPDFXBERTT 5Id, EARBE TEY U vy LET,

The invoice screen shows all information related to a given invoice. Click on the Related Invoices tab to view a PDF copy of the

invoice Twitter processed.

18
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2> Invoi 23

nvoice Numbe Bill T 5hi srating Ur
> Twitter Australia Holdings Pty Limited Twitter Australia Holdings Pty Limited Twitter Australia Holdings Pty Limited
Sydney, 2000 AU Sydney, 2000 AU

Iltem Item Description Quantity Unit Price Currency Amount
Q3 APAC q Budget 13 APAC Swag Budget 2713 uso

Q3 APAC Swag Budget Q3 APAC Swag Budget

SUB TOTAL TAX TOTAL
UsD 2,713.3 usbD 0 USD 2,713.3
Attachments

larrybird.pdf 09/13/2018

BEDEREIZCONT, RE. BEXILL., SEUBEESF—RXEERT H=0ICRY
O—J)LLET (BRERMI7Z7AILTOEIOIY)

For a given Invoice, scroll down to review Holds, Related Payments and Related Cases (section below Invoice Attachments):

o RBICIK, FREBEDMENIRTINZET,

Holds shows any invoice related issues

o BEXIWIZIK., TOREFKREICEET HIFH

Related Payments information related to that particular invoice

o HETHEHTIE. QRAV—IILZHNLTPOICEHL TRESN-EFNRT SN
F9,

Related Cases shows any questions raised about the PO via the Q&A tool

ST

Payments

[Payments]? J(Z1&, TwitterlC& 2T R TOZILLWARTEINET, THWLZDNT
DEHMERDE=-OIZKILWH#ZED )Y I LTLEEL,

The Payments tab shows all payments made by Twitter. Click on the Payment # to view details about the payment.

19



Saved Searches Status is Paid

Twitter Intl Wires 12/21/2016 usD 8,544.32 LOS ALTOS-CA Twitter France SAS

XILLDFMEEET HFERETHRL TS,

Review payment details and related Invoices.

nent List > Payment # 98765432101
Payment Information
December 21, 2016 Reconciled TFR_BOFA_US_USD_1234
December 22, 2016 Twitter Intl Wl;'es 8,544.32 USD
Supplier Information
Larrly Bird Larry Bird LLC 1 35; Market Street
, . San Francisco, CA 94103
LOS ALTOS-CA LOS ALTOS-CA
Related Invoices
12345 8,5644.32 usbD 10/24/2016 Cust ID: Twitter - Larry Bird

fr—2
Cases

[Cases]? T, FFE, BFRE, ZoHOEBVLWEHLEIZEALTYH TS5 4 v—KR—
FILNTITON-BEROBEERARTEINET, FTLWLVERZE T HIZIENew Case& ¥
Jwo LTLESLY,

The Cases tab shows a history of questions asked within Supplier Portal about POs, Invoices and other queries. Click on New
Case to ask a new question.

Open

[ MEDIUM |

20
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REDMEE (PO, FRE. — ML L) ZHEIALEDN ST —ADEHIEZRRLIZEE
[T, ENODFHEMAT—RICERANSNETS,

If Create Case is selected while reviewing a specific area (PO, Invoice, General, etc.), those details will be pre-populated in the
case.

t 3 Invoices 123456
B Create Case

voice Number Bil > 0 J
123456 ; p Twitter, Inc.

PO Numbe
Item Item Description Quantity Unit Price Currency Amount
Larry Birds Jump Festival - Birds Nest Beanies Larry Birds Jump Festival - Birds Nest Beanies March 5.... 1 USD
Larry Birds Jump Festival - Birds Nest Beanies Larry Birds Jump Festival - Birds Nest Beanies March 5.... 7600 1 USD 7600

Shipping usD 406.43

SUB TOTAL TAX TOTAL
USD 8,096.43 usb o USD 8,096.43

TwitterNEBICEBR K BETESELIIC, IRTOBEERBHRZIEBALTLIEELY,
TwitterhRIE L 1= & F1Z, BET 2 EREICEA —ILAEESINET, [EEZE2Y Y
2 LT, B ZTwitterlZEE LTS,

Fill out all relevant information to allow Twitter to answer questions quickly. Emails will be sent to related contacts when Twitter has
responded. Click on Submit to send your question to Twitter.

21



> > Create Case
© Submit

Category
Invoice Related

Sub Category
Invoice Number
123456

Title

Description

Attachments (5 New Attachment

EHIKHE

Change Request

Company INfo TITHhN I RTOEEFEIEHEIZELHICRFINET, RT—
BAMN TREBF] OEEFTwitter TEEFRTY . TwitterlCk > TEBESINEEEK
[RRBEH] AT—RRIZHEYETN, EESNF-EREE HEE] RT—2RIZHGYF
ED

Any changes or updates made under Company Info will be logged here. Changes with a Status of “Pending” are under review by
Twitter. Changes approved by Twitter will have an “Approved” Status, whereas rejected changes will have a “Rejected” Status.

REDDERIITEFEA,. RDYIZ, T owILZEIRL T, SHERE TN OHE
BEREZLS—EHRELET, TOVIIAMDAT—RRAIE Xy ovILFEH] (27
UEYS,

Changes cannot be made to any Pending Change Requests. Instead, select Cancel and edit the desired information from the
Company Info tab again. The original Request will have a status of “Cancelled.”

22



CR881 Larry Bird 03/08/2019 Pending
CR880 Larry Bird )3/08/201¢ Pendin
Update 9
R879 Larry Bird 3/ Y Cancelled
R878 Larry Bird 03/ 1 Pending

E-3an) k0

Company Info

[E1EHR]) 2 TIZE, AoR—T 0 U5 hICTwitterE EF SN TR EMANRTEINE
ER

ST IJEFRRTEE, ChoDFEMEEZREL-Y . S1EHR. S, ER%k. BITE
W, "M I 7AMILDEMOEENTEET,

The Company Info tabs displays the details shared with Twitter during Onboarding.
Selecting a sub-tab allows you to review these details, and add or make any necessary changes to Company Information,
Locations, Contacts, Banks and Attachments.

S HBORE

Editing Company Information

[EHERIZ TOFHMERTZMARE, REIZV VI LTI DEEEHER
TN [VEYREIVIYY LTEREEZHELFT,

After any changes are made to the detail on the Company Information tab, click Save for Twitter to review and acknowledge
these changes in our records, or discard changes by clicking on Reset.
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COMPANY INFO

Company Information I

Supplier Name Alternate Name

Larry Bird LLC

Supplier Type Tax ldentification No
Supplier 12-34567890
Industrial Classification

FREMIRER BN & iRE

Adding and Editing new Locations

BRI ZY ) vy LTHMEEBML, INTORBET 1 —ILFIZAALEFT A
FOTWET) . REZVV VI LET, TwitterWM VIR M EZITRo-C & &HE
RSO, BUIRY TT7y ITHNRRENFET,

Click on New to add a Location and enter all required fields (marked with an *). Click on Save. A Success pop up bubble will be

displayed to confirm Twitter’s receipt of the request.

F—LADEEZHEZELTWVAME., VI IR FSh=-FHIZIE TREH) RT—45 X
ARREN, [ERYIVIARZITTHERETEET, TwitterMHER L TERBT HE. R
T—RRE 7O T471 ERTENET,

The details that were requested will show a “Pending” status while our team reviews this change and can be tracked on the
Change Request tab. Once Twitter has reviewed and approved the Status will show as “Active.”

® Locations

Locations Q (& @ New

) 1355 Market Street S larrybird@twitter.com
San Francisco, CA United States PENDING
‘ San Francisco, CA 94103

1355 Market Street

San Francisco, CA San Francisco, CA 94103 United States Active N T
larrybird@twitter.com

) o 1355 Market Street
San Francisco, CA San Francisco, CA 94103 United States Active larrybird@twitter.com
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FAEMDFMZLEELEL, (RFIZV UV I LT, ChoDXEZHRALEY (EE
X382 JTEH)

After any changes are made to Location details, click Save for Twitter to review and acknowledge these changes in our records
(tracked on the Change Request tab).

FEMZHRT SLENHYEIN?7T—RERE. RROMERHAIRZ) I TX ML
F9,

Need to remove a location? Open a Case and request the end date of a location.

L UEREDEM &R

Adding and Editing New Contacts

[(EREFERIZ T T, FRIZI Vv I LTEREZEML, IRXTOFREANLE
T (BEH, BEUBFA—ILT FLANMBETY)

On the Contacts tab, click New to add a Contact and complete all details (First and Last Name and Email are required).

B Contacts

Contacts Q & ® New

Name Department Title Status Ema Phone

Larry Bird Active Larrybird@twitter.com

[EREDFEMTWMELRR—FILT IR ZEIRTHE., EREFT T4 Vv—1KR—
BIIZTIOERATEET, WMEBELGR—ARAILTIECR]|FIVIRYIANA TIZH-T
WD EREX, TwitterlZZRIZLDEHRE L TOHFEHLET,

On the Contact Details, selecting the Required Portal Access will allow the Contact to access the Supplier Portal. Those Contacts
with the Required Portal Access checkbox not checked will only serve as helpful information for Twitter.

BHOREMZRORAIE., EREZZTOEAMOIDICEEMTAZENTEET,
FRERZEI Vv I L, FROYTEYDUAZa—DOIGMEERLET,

A company with multiple locations can associate a Contact with one of their locations; click on

New and select a location from the dropdown menu.
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Contact Details & Contacts

First Name Last Name
LARRY BIRD
Email Telephone

LARRYBIRD@TWITTER.COM

Require Portal Access End Date
12/31/2024

Associated Locations @ New

Address Name Status End Date

EREFZEHL, WEBER—FILTIER]ZERLTHTSAVYR—FILADTIER
FIRIELET,

Update Contacts and provide access to the Supplier Portal by selecting the Required Portal Access.

EBREICEREEMAL. REIZVUY I LT, BRAOIALDERZRERELET

([ZEBEXR]|Z T TEH) . Twitter WEBRR—FILT IR FzvIRYIREL
UIZLFRETHLIDEREZRZEL-RICHNO T, OJ A4 UERERZZ(TIWMY F
T, TNODRT—RRIE 7O T4T) ERXRTENFET,

After any changes are made to Contacts, click on Save for Twitter to review and acknowledge these changes in our records
(tracked on the Change Request tab). Only after Twitter has approved new Contacts with the Required Portal Access checkbox
checked will they receive their login credentials; their Status will show as “Active.”

ERATHIRT ADENHY FIH 2 EREDFHEMHRTHZEMLETS,

Need to remove a contact? Add an End Date on their Contact Details.

ST BN & RSk

Adding and Editing Banks

BITEREEBMELETEHFLET, BanksHDFHMICETRTEMZ 5. [REFEZY Y Y
JLTLI—FHROINLDEREZHEZLET ([Change Request]”? 7 TEEHF) .

Add or update Banks. After any changes are made to the detail within Banks, click on Save for Twitter to review and acknowledge
these changes in our records (tracked on the Change Request tab).

HLOWRITEREANTSHEE. L—T1 0T oN—Z2ANTHE, RITR. XE
%, EFr. TXETH, BERR. BELUVEHERSHABFMICANIAET,

When entering in New bank information, once routing number is entered it will auto populate Bank Name, Branch Name, Address,
City, State and Zip Code.
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RITHERZART DRENHYEIN? T —RXZEME. |ITHEROKRTEHZUI IR b

LET,

Need to remove bank info? Open a Case and request an end date of a bank.

Banks

Bank of America BANK OF AMER... XXXXXX1234

Bank Details

Require Intermediary Bank Are International Payments
Details Allowed?

Country
United States

Routing Number
123456789

Bank Name
BANK OF AMERICA, N.A.

Account Number
1234567890

Address]
1355 MARKET STREET

State
CA

B Banks

UsD

Payment Method

Accepted Currency
usD

SWIFT Code
ABCD1234

Branch Name

Beneficiary Name
LARRY BIRD

City
SAN FRANCISCO

Zip Code
94103

Larry Bird

Account Type
CHECKING

BEAI27PANEBNTS

Adding Attachments

FRZ7 v LT, ZHUXECRBERLEDRN I 7MILEEMLES, YT
AV—0ohTI)EER- TwitterEEH T4 v¥—& RFaAv rEHFLTL
S, - TwitterAEHICFF 1AV FEHBFLTVES R A MLEERLET, 774
WE RSy JFEREF7yITO—FLTIRFZY VI LET, HfFLEL. T7040L

RO —RTEET,

Click New to add any Attachments, for example any legal or tax documents. Select a Category, From Supplier - a company
sharing documents with Twitter or To Supplier - Twitter sharing documents with a company and add a Title. Drag or Upload file
and click on Save. Once attached, the file can be downloaded.

TRTORFT7AINE[FF2A N2 TTHATEET,
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All Attachments will also be available under the Documents tab.

BET7AILZHIRT DRDENHY FTI N ?7—RZRHI<

Need to delete attachment? Open a Case

& Attachments

Attachments G

TESTING From Supplier March 08,2019  Larry Bird 1.pdf

TESTING To Supplier March 08,2019  Larry Bird 1.pdf

L&

Documents

TwitterE = [FERICE > THRASAEXEEZRTELUVEV 00— FT 5. RFT7
AILEEBMT BIZE, FRIZIVVvILETST, T4 v—nohTI) EFIRL,
From Supplier - Twitter& F¥ a2 A2 FEHBL TSR, F7[LTo Supplier -
Twitteré Rt E FFa1 AV FEHRBALTVDE A MLEBIRLET, J7MILER

S TFERET7yTO—FLTREFIEV ) v LET,

View and download documents attached by Twitter or a company. Click New to add any attachments. Select a Category, choose

From Supplier - a company sharing documents with Twitter or To Supplier - Twitter sharing documents with a company and add
a Title. Drag or Upload file and click on Save.

[FEXa AV KR TICHRFENTE FFRa A D ME [ERHBERIOIRT T 7412 TIZIE
KRShFEEA,

Any documents attached on the Documents tab will not show on the Attachments tab under Company Info.
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Add Attachment

Category

Description

PURCHASE ORDERS

Q  search

Title

1056318.pdf

1055160.pdf

PO_81 10120631...

1051387 .pdf

INVOICES

Description

PDF Invoice Image

PDF Invoice Image

PDF Invoice Image

6 Drag/Upload File  Cancel
= -

PAYMENTS CASES CHANGE REQUESTS

Category

Invoice Internal

Invoice Internal

Documents

Invoice Internal

Ea—%hRATARTS

Customizing Views

RIBEL—DHRETL4X

Customizing the Purchase Orders View

Creation Date

10/11/2018

10/10/2018

10/09/2018

10/09/2018

COMPANY INFO

Created By

MARKVIEW

MARKVIEW

AUTOINSTALL

MARKVIEW

DOCUMENTS

o -

Attachment Name

& 1056318.pdf
& 1055160.pdf
& PO_81_10120631_0_US.pdf

& 1051387.pdf

RERVIREZFEALTHEDHRIZEZRERL., TEOHKIFIZEEECESVTHSD
HIEFXZTqILFNEBLET,

Use the Search box to find specific for POs and filter your POs based on any PO criteria:

o POES

PO Number
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o KR (A—T>. ¥y B—X)
Status (Open and Closed)

o KiH
Approved Date

o &R

Amount

o KEE (POFEEMDTwitteril L33E)

Requestor (the Twitter business owner of the PO)
o BEHE
Buyer

o AT

Type

EY b Ay OPBHEF—T— KEBBZF—T—FOEL D (b LLILEH) 28
LR—UERALIEVEE, (TORBREI) . "None Of lFF—T— FEEFEHLE
LTHALET,

PRO TIP:. Use Any Of as an “OR” search criteria operator, and or None Of as a “DOES NOT CONTAIN” search criteria operator.
). Open Purchase Orders <
P{ = Public Views

Pu 1se Orders

1( - Bird, Larry

= len  10/09/2018  USD 21,640.00 21,640.00 Twitter, Inc.
| = MyViews Larrybird@twitter.com
& Hide Search i é
L )en  10/05/2018  USD Bird, Larry Twitter, Inc
1 Larrybird@twittercom
D Reset to Default
48 e ; Bird, Larry ) Twitter France
{ + Create New View o 0052018 LSO 1£000.00 12:000.00 Larrybird@twittercom gag
ESTING PO Number contains 620

12345678/0 5 .
Open 10/05/2018 USD 8,390.20 0 Bird, Larry Twitter, In

BRERTFTS

Saving a search

BRREIFAYTEIURY I ADTIZHAEF LW E1 2R ERRL TRREZRE
L/-i-d—o

Save a search by selecting “Create New View” under the Search drop down box.
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Status is Open

= Public Views

= My Views

+ Create New View

FLOEL—ICRAFZERITS

Name the New View, and decide if this View should be:

o N (R—FIIZT7IERXTEHHADMDI—F—LH£H)
Public (shared with others in your Company that also have access to the Portal)

o TIAIL (OTA VEIZERTR)

Default (displayed on login)

Ea—z&K&ELET,

Save the View.

Create New View

Open Purchase Orders

make this view private

Search Criteria

Status is Open

de below to make this view your

Default

Supplier ConnectlZl&, FEN AR T GERE. XIWVEE) hoFHLLWEL—ZEEL

THERT SHEENHY FT

Supplier Connect offers the ability to search and create new views from any tab (Invoice, Payments, etc.).
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